
SAC Publication Scheme 
 

Service Complaint Form 
Freedom of Information Scotland Act 2002 
 

 
 

 
1. Enter your details here 
 
Surname  Forename  

Name of Company or Organisation if appropriate:  

 

Address:  

Town:  Post Code:  

Tel (Home):   Tel (Business):  

Fax No:  Email address:  

 
2. Please indicate which of the following service areas your complaint refers to 
 

 
SAC Learning  
SAC Research  
SAC Consulting   
Other  
 
3. Please give details of your complaint in the space provided 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. If you have already raised the complaint with a member of SAC staff please enter details here 
 

Name of person 
contacted: 

 Date of 
contact: 

 Method of contact  
(letter/phone etc): 

 

 
 
 
Please sign here ……………………………………  Date …………………… 
 
You should return the completed form to:  
Freedom of Information Unit, SAC, West Mains Road, Edinburgh 
Tel: 0131 535 4007  Fax: 0131 535 4340    Email: foifeedback@sac.ac.uk 
 



SAC Publication Scheme 
 

 

Service Complaint: FOISA 

 
(For SAC Use Only) 
 
Date complaint received:  

Referred to:  Date  

Progress notes:  

 

 

 

 

 

 

Outcome: 

 

 

 

 

 

 

Completed by:  Date  

 
 
Signed………………………………………………………………………..……. (Complaints Officer) 
 
 
 
 


